Weé You've received quotation by NorthEast Vacations for North-East on 27 August 2024
ETU  131.45aM

For Smart Travellers Only

Date of journey: 12/09/2024 Trip ID: 3578240775
Tour Company: NorthEast Vacations Executive Person: NorthEast Vacations
Company Location: West Bengal
Total Reviews: 152 Total Trips: 170
Vsiiel) SEEER s RS . 15625 (Inclusive of GST)
Advance Amount to Pay for Trip Confirmation: Rs.3125
Dear Gaura,

Greetings from Travelsetu.com!

NOTE : Never book your trip or give any advance booking amount to any travel company without

knowledge of travelsetu.com for your hassle free holiday. If you want to book your trip please call
travelsetu.com on first before doing any payment.

Summary
Tour Duration: 2 Nights & 3 Days Adults: 2
Tour Start Date: 12/09/2024 Kids: 0
Tour Start City: NJP station / Bagdogra Airport

Accomodation

Rooms: 1 | Extra bed: 0

Destinations Hotel / Houseboat Type

Gangtok 2 Nights Alpine Hills Retreat Premium Room Room

View Hotel

Vehicle Type

Private: 01 Wagon R for all day Non A/C

Inclusions


tel:+917949123100
https://travelsetu.com/apps/account/view_hotel/4

Accommodation
& Pickup and Drop (Airport/Railway Station/Bus Stands)
I Sightseeing
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TRAVELSETU.COM PRIVATE LIMITED
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ltinerary
2 Nights & 3 Days | Destinations : Gangtok (2 nights)

|
° Day 1: Airport(IXB)/Station(NJP) to Gangtok( 125km 4/5 Hrs.) drive. - 12th, Sep
2024
Night stay: Gangtok
Meet & Greet on arrival at NJP Railway Station / IXB Airport & transfer to Gangtok. On arrival
Check-in to hotel & rest of the day at leisure.Evening free to the famous M.G.Marg and to see the
local beauty of Gangtok.Overnight stay at Gangtok.
Hotel: Alpine Hills Retreat

Day Inclusions: * Breakfast




Q Day 2: Tsomgo Lake and Baba Mandir Day Trip (Nathula Paas at extra payable).
- 13th, Sep 2024
Night stay: Gangtok
After breakfast start for an excursion to Tsomgo Lake (12,400 ft.) & Baba Mandir (13,200 ft.)
Overnight stay at Gangtok.(In case of Land slide or any other reason Tsomgo Lake is closed we
will provided alternate sightseeing.)(pickup and drop from north sikkim stand for sumo/maxx 8am
to 8pm) nathula extra. Nathula: Nathula visit is subject to availability of permit & road condition.
Only limited permits are issued by the army before 48 hrs of tour. It is open only on Wed, Thurs,
Fri, Sat & Sun. NAME, ADDRESS, AGE & GENDER of all guests travelling are required for
processing of permit. Normally organizing permit at the eleventh hour is not possible, minimum
time required is 72 hours before the arrival. We will try our best, but in case of non-availability of
permit, the tour will only be till Baba Mandir. It is mandatory that guest should carry photo proof
identity card such as voter ID card / passport and passport size photograph.
Hotel: Alpine Hills Retreat

Day Inclusions: * Breakfast

0 Day 3: Gangtok to Njp/ IXB airport Drop - 14th, Sep 2024
After breakfast at your hotel and proceed for the NJP Station / Bagdogra (IXB). Board your
train/flight for your onward destination with cheerful memories of your holiday.

Day Inclusions: * Breakfast

Terms & Conditions

TRAVELSETU.COM is only mediator between we (NorthEast Vacations) and YOU, all tour services
provided by we (NorthEast Vacations). So (NorthEast Vacations) is only and only liable to solve any

issue during trip and any legal obligations.



a€c¢ All rates quoted are in INR and for Indian Citizen Only. &€¢ NORTHEAST VACATIONS reserves the
right to change/modify or terminate the offer any time at its own discretion after notifying you. 4€¢ Cruise
to Islands is subject to weather conditions. Alternate tour plan will be made in case the sailing does not
take place. However, NORTHEAST VACATIONS will not be responsible for refunding any amount
Deuteronomy-sailing of Cruise. &€¢ Only Indian citizens are entitled to make booking on these rates.a€¢
We request the customers to provide their meal preference at the time of booking for convenienceduring
the holiday. &€¢ Meal selections are available for vegetarian/non-vegetarian/ Jain meals/Guajarati food.
a€¢ NORTHEAST VACATIONS is no way responsible towards the quality of food, taste,quantity served
at Hotels or any other place served by vendor. At remote island or places the foodserved would be as
per local landmark availability. 4€¢ NORTHEAST VACATIONS is no wayresponsible for any loss of life
or property or valuables ,baggage due to any sort of natural calamities likeTsunami, Earthquake,
Volcanic eruption, Cyclone, Typhoon etc. Also not responsible for any loss of lifeor property or
valuables,baggage due to man-made disaster like fire ,theft ,war ,riots etc. &€¢ In case ofunavailability in
mentioned hotels, alternate accommodation will be arranged in a similar category hotel.&€¢ Due to
natural calamities or Strike if Driver needs to take different route or long route, differenceamount needs
to be paid by guest. Important 1. Check-in Check-out time is as per hotel policy. 2. Onarrival of guest at
Airport our executive will be there with the PLA &€* CARD at Exit Gate on the Airport.3. The tourism
infrastructure in other islands is not very developed and one should not expect orcompare it with the
standards of city & other developed destinations. 4. On arrival of guests, we willprovide them local
contact numbers of our executive, who will handle the entire operation. 5. If for anyreason any tourist
spot is closed we shall not cover it on next day and if guest wants to do the same onnext day then they
have to pay the extra cost for the vehicle. Please make sure to maintain the timing forthe

sightseeing/transfers which will advisable by our executive.

Payment Policy

For Booking & Payments there will be 3 installment policy as per given below - &€¢ 20% amount of the
total Package costing need to be paid for Booking confirmation in shared Travel Setu Account Details
given by NorthEast Vacations. 4€¢ 30% amount to pay after sharing Booking Confirmation Voucher in
03 working days from the date of booking in shared Account Details by NorthEast Vacations. 4€¢ 50%
amount to pay on the day of arrival after reaching your Hotel / Resort / Homestay in shared Account
Details by NorthEast Vacations. Important Note - If Trip staring date is with in 07 Days, different

Payment policy will be applicable on those Trips. Trip-Advisor will help you to get more details on this.

Cancellation Policy




1. Any Cancellation/Change in time schedule of airlines/ferry and a No show for whatever reason we'll
not be responsible and no refund will be applicable. 2. Airlines Cancellation will be as per their line
cancellation policy if it is booked by us. 3. Customer must make sure on the flight timings before they
board the flight. We have seen where notification does not reach client from the Airlines in case of
reschedule. It would be the client responsibility to check on flight timings. If there is No show for what so
ever reason we cannot be held liable and no refund or re-booking for the same would be done. 4. If you
wish to cancel any booking in full or partial cancellation of a passenger, a written notification should be
made by the same person who booked. The date of cancellation will beat the date on which notice is
received by us. All cancellations will attract a sum Rs.5000/-minimum per person cancellation charges.
Beside the forfeiture of the deposit amount, further charge will be levied if notice of the cancellation is
received within the following period of the operation. &€¢ If cancelled 0-10 days before the Check-in-date
100% amount will be charged. &€¢ If cancelled 11-20 days before the Check-in-date 70% amount will be
charged. &€¢ If cancelled 21-30 days before the Check-in-date 30% amount will be charged. &€¢ No
refunds for unused night check-outs. &€¢ No refunds would be offered on the government ferry & private
ferry tickets if already purchased. 5. After providing a voucher of confirmation from NORTHEAST
VACATIONS if the customer wishes to amend the dates then amendment charge of 10% of the package
amount would be applied. Also we would try to accommodate the customer on the same given hotel &
rooms if available on the new given date. If not alternate would be provided. If there is any difference in

charge due to upgrade of rooms or change of hotel, the difference charges has to be borne by the guest.

@3 100% Money Safe -ﬁ? Happy Clients dg Verified Travel
Guarantee S8 15k+ Companies

About Travelsetu.com

TravelSetu.com, a one stop travelling solution. TravelSetu.com is like a connecting bridge between travellers and
travelling companies, we help you find the travel packages that perfectly suit what you're looking for and it is as
easy as ONE TWO THREE!



