
You've received quotation by My Trip Lab Dubai for Dubai on 21 May 2024 11:31AM

Date of journey: 25/05/2024 Trip ID: 3127299775

Tour Company: My Trip Lab Dubai Executive Person: My Trip Lab Dubai

Company Location: Rajasthan

Total Reviews: 223 Total Trips: 340

Total Package Cost: Rs.24730 (Inclusive of GST)

Advance Amount to Pay for Trip Confirmation: Rs.4946

Dear Arun Sharma ,

Greetings from Travelsetu.com!

NOTE : Never book your trip or give any advance booking amount to any travel company without
knowledge of travelsetu.com for your hassle free holiday. If you want to book your trip please call
travelsetu.com on +917949123100 first before doing any payment.

TravelSetu works best with mobile app, kindly click on the below link to download app from Play Store/App
Store

Summary

Tour Duration: 2 Nights & 3 Days Adults: 1

Tour Start Date: 25/05/2024 Kids: 0

Tour Start City: Dubai Airport

Accomodation

Rooms: 1 | Extra bed: 0

Destinations Hotel / Houseboat Type

Bur Dubai 2 Nights Four Points by Sheraton Production City, Dubai 

View Hotel

Deluxe Room

tel:+917949123100
http://onelink.to/rjatum
https://travelsetu.com/apps/account/view_hotel/5209


Vehicle Type

PVT A/C

Inclusions

 Accommodation

 Pickup and Drop (Airport/Railway Station/Bus Stands)

 Welcome Drink on Arrival

 Visa

Travelsetu.com is recognized by Ministry of Corporate Affairs India and Start Up India

Program of Indian Government

Itinerary

2 Nights & 3 Days | Destinations : Bur Dubai (2 nights)

Day 1: Arrival at Dubai (PVT Basis). Leisure day    - 25th, May 2024 

Night stay: Bur Dubai 

"On arrival at Dubai International Airport, you'll be transferred to your hotel. Upon arrival check in

to the hotel and relax. 

Hotel: Four Points by Sheraton Production City, Dubai



Day 2: Leisure day at hotel    - 26th, May 2024 

Night stay: Bur Dubai 

"After breakfast relax and enjoy your stay in hotel. 

Hotel: Four Points by Sheraton Production City, Dubai 

Day Inclusions:  Breakfast

Day 3: Transfer to airport    - 27th, May 2024 

Post breakfast at the hotel, our driver will transfer you to the airport.

Day Inclusions:  Breakfast

Terms & Conditions

TRAVELSETU.COM is only mediator between we (My Trip Lab Dubai ) and YOU, all tour services

provided by we (My Trip Lab Dubai ). So (My Trip Lab Dubai ) is only and only liable to solve any issue

during trip and any legal obligations.



MyTripLab Terms & Conditions Above rates/offer/hotels are subject to availability, In case of Non-

Availability of the same hotels as are mentioned, then we shall provide alternate properties, change in

the price if any will be advised. The package price does not include - expenses of a personal nature,

such as laundry, telephone calls, room service, alcoholic beverages, camera fees, etc. Check-in and

check-out times at hotels would be as per the hotel policies. It is mandatory for all guests to carry valid

photo Id's(Driving License, Passport, Voter Card). All the complementary services of the hotel

(s)/resort(s) will be subject to availability. MyTripLab is not responsible for any visa rejection, visa delay

etc as it is all subject to embassy jurisdiction. Please provide all the documents required for the visa on

time. If You fail to provide on time MyTripLab will not be responsible. Convenience Fee is a one-timenon-

refundable charge. An additional charge of INR 1000 per person along with cancellation charge willbe

levied in case of cancellation due to non-payment of instalment amount as per the payment schedule.

The Traveller shall strictly adhere to the agreed payment schedule. In case of non-adherence to the

same, MyTripLab may provide a maximum extension of three days upon specific written request of the

Traveller at its sole and absolute discretion. In case of non-compliance of payment terms, MyTripLab

reserves the right to cancel the booking & process refund if any after deducting cancellation charges as

per cancellation policy & other penalties. Any amendments/additions to the package (dates, inclusions,

itinerary etc), will be done at an extra cost to the customer. Changes made to the package will be made

as per cancellation policy of the original package and the customer has to bear the cost incurred due to

this. MyTripLab does not encourage changes and modifications to bookings once they are made.

However, facilitation of changes related to postponement or rescheduling of the already booked package

is the sole discretion of MyTripLab under permitted circumstances. MyTripLab shall not be held liable for

any impact due to change in original itinerary by the traveller. The Traveller shall be refunded only after

adjustment of all applicable charges as per concerned policies of MyTripLab. Cancellation

amount/charges will be calculated as per total booking amount, irrespective of whether full booking

amount has been paid or not. a 100% amount needs to be paid for flight tickets in advance for issuance

of tickets; If flight fare has increased/decreased by the time payment reaches us, then the same shall be

borne by the client and the quotation would be revised accordingly. Please remember that all special

requests like early check-In, late check-out, smoking room, non-smoking room, views, floors, king bed,

twin bed, adjoining and/or interconnecting rooms are strictly subject to availability upon arrival and the

same cannot be guaranteed prior. Cost of expenses of personal nature at the place of stay, such as

laundry, telephone calls, room service, alcoholic beverages, mini bar etc. not mentioned in the inclusions

will have to be borne by the traveller. For SIC (i.e. shared) transfers, please reach SIC pick up spot at

least 10 minutes prior to actual timing- any delay by passenger in reporting on time may lead to loss of

service and will not be refundable by MyTripLab. The itinerary is designed in a manner so that all the

sightseeings/activities may be enjoyed sufficiently and they are covered within the stipulated time period.

It is advised that travellers follow the advice of MyTripLab executive/driver and manage their time well. If

a few or more sightseeings are missed due to extension of stay over the advised time-period at a

particular attraction, then the driver/MyTripLab may not be held liable for the same. Trip completion &

number of places visited during sightseeing would be subject to riot, weather conditions, force majeure,

govt. regulations & availability of time which would be further subject to traffic conditions, weather

conditions, time spent by travellers at each sightseeing point & time taken during transfers from one

place to another place , riot, force majeure etc. No refund shall be entertained in any of the conditions.

Customers can not change the itinerary during the trip unless the same has been pre-informed and

assented by the MyTripLab executive. MyTripLab does not guarantee the hotel services and foodquality.

However, we suggest that in case of any concerns, kindly inform our executive immediately sothat timely

action may be taken. MyTripLab does not take guarantee for any services revoked from thehotel without

prior notice. MyTripLab shall not be liable for any losses incurred by the travellers due toviolation of rules

of local government. In case of any currency fluctuations or amendment in localGovernment taxes,

MyTripLab reserves the right to adjust the tour price accordingly. For meals includedin the package as

part of sightseeing/activity, the menu is preset and specific choice of meal may not beavailable.

MyTripLab is not liable for the care of personal items of travellers during the trip. Any loss ordamage of

any valuable items like mobile, tab, gold etc is purely customer responsibility. Customersshould take

responsibility for their own luggage. Cab drivers do not provide porter services and cannotbe held liable

for any such loss. Vouchers provided by MyTripLab against the booking need to beverified by the

traveller and any discrepancy should be brought to notice within 24 hours from the date ofreceipt of the

vouchers. Force Majure : In case of force majeure cases (such as curfew, riots etc),MyTripLab shall not

be liable for any losses made thereof. Circumstances amounting to â€œforcemajeureâ€• include any

event which we or the supplier of the service(s) in question could not even withall due care, foresee or

forestall such as (by way of example and not by way of limitation) war, threat ofwar, riot, civil strife,

industrial dispute, terrorist activity, natural or nuclear disaster, fire, acts of God,adverse weather

conditions, and all similar events In case local attractions are closed formaintenance/weather

conditions/government orders/strike/curfew/natural calamity/other unforeseenreasons, MyTripLab will try

its best to reimburse the traveller appropriate amount against the same incase refund is possible.

However, MyTripLab is not obligated for the same and cannot be held liableagainst it. You acknowledge

and understand that refund may be made in the form of a credit note/voucher such that it may be used

for future travel subject to terms applicable thereon or may be done incash. In all cases, mode of refund

(credit note or cash) is dependent upon the Travel Agent and/ orService Provider as the case may be.

Standard check-in timings of hotels are 12:00-2:00 pm and check-out is 10:00-11:00 am. Early check-in

and late check-out will be available as per hotel availability andhotel rules Car/driver details will be

provided 1 day prior to travel start date It is mandatory to carry avalid photo identity card for hotel stay

(Passport/Driving Licence/Voter ID card/Aadhar card) Driverallowances start from 9.00 am - 6.00pm for

a particular day. If the vehicle starts before 9.00am/after06.00pm for a particular day, extra driver

allowances will be applicable and needs to be paid directly tothe driver. Itinerary is an indicative plan of

the day, places & sightseeing points mentioned in Itinerarymay not be visited by our vehicle, due to

Govt./local authority/local union restrictions/forcemeasure/vehicle break-down/Traffic our vehicle may

not be allowed for certain places/points, for suchpoints/beyond points/places/spots, guest will have to

hire local vehicle/pony by directly paying or can gohiking, any cost incurred during such sightseeing shall

not be refunded/reimbushred by MyTripLab. Ifbalance payment due is On arrival, failure to pay timely on

arrival may lead to booking/services gettingcancelled/terminated with Immediately. High end cars (Swift

Dzire/Etios) are given on subject toavailability. In case of cab breakdowns, you might need to wait till the

issue gets sorted out. If it is takingmore time then we will pay for sightseeing after receiving a verified

paid receipt. A maximum of 3 adultsare allowed in one room. The third occupant shall be provided a

mattress/rollaway bed. Transportationshall be provided as per the itinerary and will not be at disposal.

For any paid activity which is non-operational due to any unforeseen reason, we will process the refund

& which should reach the guestwithin 30 days of processing the refund. Also, for any activity which is

complementary no refund will beprocessed. AC will not be functional anywhere in cool or hilly areas.

Entrance fee, parking and guidecharges are not included in the packages. If your flights involve a

combination of different airlines, youmay have to collect your luggage on arrival at the connecting hub

and register it again while checking infor the onward journey to your destination. Booking rates are

subject to change without prior notice.Airline seats and hotel rooms are subject to availability at the time

of booking. Pricing of the booking isbased on the age of the passengers. Please make sure you enter

the correct age of passengers at thetime of booking. Passengers furnishing incorrect age details may

incur penalty at the time of travelling.In case of unavailability in the listed hotels, arrangement for an

alternate accommodation will be made ina hotel of similar standard. In case your package needs to be

cancelled due to any natural calamity,weather conditions etc. MyTripLab shall strive to give you the

maximum possible refund subject to theagreement made with our trade partners/vendors. MyTripLab

reserves the right to modify the itinerary atany point, due to reasons including but not limited to: Force

Majeure events, strikes, fairs, festivals,weather conditions,traffic problems, overbooking of hotels /flights,

cancellation / rerouting of flights,closure of/entry restrictions at a place of visit, etc. While we will do our

best to make suitable alternatearrangements, we would not be held liable for any refunds/compensation

claims arising out of this.Certain hotels may ask for a security deposit during check-in, which is

refundable at check-out subject tothe hotelâ€™s policy. The booking price does not include: Expenses

of personal nature, such aslaundry,telephone calls, room service, alcoholic beverages, mini bar

charges,tips, portage, camera feesetc. Any other items not mentioned under Inclusions are not included

in the cost of the booking. Thepackage price doesnâ€™t include special dinner or mandatory charges at

time levied by the hotelsespecially during New Year and Christmas or any special occasions. MyTripLab

shall try tocommunicate the same while booking the package. However MyTripLab may not have this

informationreadily available all the time. Cost of deviation and cost of extension of the validity on your

ticket is notincluded. For queries regarding cancellations and refunds, please refer to our Cancellation

Policy.Disputes, if any, shall be subject to the exclusive jurisdiction of the courts in Rajasthan. Check-in

time ona houseboat is 11:30 am and check-out time is 9:30 am. Due to its climatic conditions, Munnar in

Keraladoes not have AC rooms. If a guest is staying on a houseboat, the sightseeing will not be

conducted.



Payment Policy

Payment Policy:- All the payment should be done as per the schedule date mentioned in Invoice. Kindly

transfer all your payments as per the schedule mentioned in the invoice or inform us if you fail to do so.

Our system is so advanced that the booking will automatically get released if no update from your side.

You have to clear all the payments 35 days prior to your departure date. In case of delay in payment

MyTripLab will not be responsible for booking confirmation. Booking and Vouchers Policy:- We will start

processing your booking after the receipt of the initial payment till then we are not holding anything and

cannot guarantee the availability of the proposed services. We need a minimum 72 working hours to

reply back on your booking confirmation, if we fail to give you the proposed services then we will provide

you alternate options or we will refund your received amount after deducting INR 1000/- rs as

convenience fee. We will provide a final confirmation voucher once we will receive the full payment.

Amendment Policy:- All Changes must be communicated in written over email. In order to prepone and

postpone the tour, kindly contact us 25 days prior to the travel date. 20% of total package cost will be

charged for Postponing & preponing your trip as service fee. We do not accept any changes within 24

days of the travel date. Any changes in the tour package will depend on subject to availability Difference

amount would be payable if there would be any rate variation. The validity of â€œPostponing

Packagesâ€• is 6 months from the date of booking given that you have made all the payments as per the

schedule. Terms and Conditions:- Above rates/offer/hotels are subject to availability, In case of Non-

Availability of the same hotels as are mentioned, then we shall provide alternate properties, change in

the price if any will be advised. The package price does not include - expenses of a personal nature,

such as laundry, telephone calls, room service, alcoholic beverages, camera fees, etc. The rates are

subject to change without any prior notice. Accommodation in the itinerary at the mentioned hotels or the

similar hotels. The confirmation is subject to availability. AC will not work in Hill Areas. Rooms are

subject to the availability. No reservation has been done till date. This is just a quotation. No refund will

be made for any unused accommodation, missed meals, sightseeing tours or any other service due to

Bad weather, ill health, Strike, Roadblocks or any other factor beyond our Control. Base category rooms

will be provided in every package category. Extra bed means Extra mattress. No refund will be made for

any unused accommodation, missed meals, transportation segments, sightseeing tours or any other

service. Room allocation is done by the hotel depending upon availability at the time of check-in in the

category of room as specified on your confirmation voucher. No refund shall be claimed, if the services &

amenities of the hotel were not up to your expectations, it will be considered on a case to case basis.

Access to Rohtang Pass depends on weather conditions and NGT permissions.(Charges Not Included)

Check-in and check-out times at hotels would be as per the hotel policies. It is mandatory for all guests

to carry valid photo Id's(Driving License, Passport, Voter Card). MyTripLab is not responsible for any

visa rejection, visa delay etc as it is all subject to embassy jurisdiction. Please provide all the documents

required for the visa on time. If You fail to provide on time MyTripLab will not be responsible. Please

click this link to read moreâ€¦.

Cancellation Policy



Cancellation Policy:- Cancellation amount of 50% of total package cost will be charged if the trip is

partially/fully cancelled/postponed 45 Days or more prior to the departure date. Cancellation amount of

75% of total package cost will be charged if the trip is partially/fully cancelled/postponed 31-44 Daysprior

to the departure date. Cancellation amount of 100% of total package cost will be charged if the tripis

partially/fully cancelled/postponed between 0-30 Days prior to departure date. Cancellation requestwill

be valid only if it is sent through Mail communication. Above is the standard cancellation policy. Ifthere

will be a specific cancellation policy of any hotel, cancellation will be charged according to thatHotel (s)

policy. Flight Cancellation will be charged as per the Airline (s) cancellation policy.

100% Money Safe
Guarantee

Happy Clients
15k+

Verified Travel
Companies

About Travelsetu.com

TravelSetu.com, a one stop travelling solution. TravelSetu.com is like a connecting bridge between travellers and

travelling companies, we help you find the travel packages that perfectly suit what you're looking for and it is as

easy as ONE TWO THREE!


