METU You've received quotation by Avaam Holidays for Kerala on 15 June 2024 5:03PM

For Smart Travellers Only

Date of journey: 12/09/2024 Trip ID: 3580911240
Tour Company: Avaam Holidays Executive Person: Avaam Holidays
Company Location: Delhi
Total Reviews: 143 Total Trips: 161
Vialiel) HEeleEge Cost RS 25847 (Inclusive of GST)
Advance Amount to Pay for Trip Confirmation: Rs.5169

Dear Gauri Gore,

Greetings from Travelsetu.com!

NOTE : Never book your trip or give any advance booking amount to any travel company without

knowledge of travelsetu.com for your hassle free holiday. If you want to book your trip please call
travelsetu.com on first before doing any payment.

TravelSetu works best with mobile app, kindly click on the below link to download app from Play Store/App
Store

#  Available on the GETITON
@& AppStore | P Google Play

Summary
Tour Duration: 2 Nights & 3 Days Adults: 5
Tour Start Date: 12/09/2024 Kids: 0
Tour Start City: Cochin

Accomodation

Rooms: 2 | Extra bed: 1

Destinations Hotel / Houseboat Type

Munnar 2 Nights Green Cove Munnar Deluxe Room

View Hotel


tel:+917949123100
http://onelink.to/rjatum
https://travelsetu.com/apps/account/view_hotel/1871

Vehicle Type

Ertiga A/C

Inclusions

Accommodation
Pickup and Drop (Airport/Railway Station/Bus Stands)
Sightseeing
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Welcome Drink on Arrival

Travelsetu.com is recognized by Ministry of Corporate Affairs India and Start Up India

Program of Indian Government
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MINISTRY OF CORPORATE AFFAIRS
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The Permanent Account Number (PAN) of the company is AAHCT6695G

The Tax Deduction and Collection Account Number (TAN) of the company is AHMTO6406E X
Y ¥ TTeix i to certify thar TRAVELSETU.COM PRIVATE LIMITED incorporated as a Private Limited Company on 24-12-
Given under my hand at Manesar this Twenty fourth day of December Tevo thousand nineteen 2019, is recognized as a startup by the Department for Promation of Industry and Internal Trade. The startup is working in

Travel & Tourism' Industry and ‘Experiential Travel sector as self-certified by them.
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TRAVELSETU.COM PRIVATE LIMITED

3-A Nidhishri Corporation Nt Vimal House, Vitthalbhai Patel Colony, t ')
Navrangpura, AHMEDABAD, Ahmedabad, Gujarat, India, 380009

Itinerary

2 Nights & 3 Days | Destinations : Munnar (2 nights)



Day 1: Cochin To Munnar - 12th, Sep 2024

Night stay: Munnar

After reaching Cochin . Then you will drive towards to Munnar hotel basically famous forgreenery
and hills. You will also find few interesting waterfalls in the city. You can have a visitTea
Plantation. On the way you will visit Valara and Cheeyappara Waterfalls best place fortrekking
and taking some memorable. picture here it also surrounded by forest area. Once youreach
Munnar. Check-in at the hotel overnight stay .

Hotel: Green Cove Munnar

Day Inclusions: 3 Breakfast

Day 2: Munnar sightseeing - 13th, Sep 2024

Night stay: Munnar

In the morning, get set for a truly beautiful stint in Munnar. Start your excursion with a visit to
Eravikulam National Park, which is the most prominent attraction of this region. Spread over a
vast 97 square kilometres Eravikulam National Park is home to many are and endangered
species of animals such as the Nilgiri Tahr. Next, we take you to visit the Tea Museum (closed
on Monday), which gives an insight in to the history of tea plantations of this region. Later visit
Mattupetty Dam, a concrete dam built to produce hydroelectricity. Next stops are Echo Point and
Flower Garden. After a day of some lovely sightseeing, return to your hotel for rest and overnight
stay

Hotel: Green Cove Munnar

Day Inclusions: [ Sightseeing 3 Breakfast

Day 3: Munnar To Cochin Airport - 14th, Sep 2024
After breakfast check out from the hotel and move to cochin airport to complete your journey.

Day Inclusions: *t Breakfast

Terms & Conditions

TRAVELSETU.COM is only mediator between we (Avaam Holidays) and YOU, all tour services provided

by we (Avaam Holidays). So (Avaam Holidays) is only and only liable to solve any issue during trip and

any legal obligations.



1. Introduction Welcome to ( Avaam Holidays ) . By using our services, you agree to these terms and
conditions. Please read them carefully before making a booking. 2. Definitions : - 2.1. "Company", "We",
"Us", "Our" refers to [Avaam Holidays]. 2.2. "Client", "You", "Your" refers to the person making the
booking and/or participating in the travel services. 2.3. "Service" refers to the travel arrangements
provided by the company, including but not limited to transportation, accommodation, tours, and
activities. 3. Booking and Payment 3.1. Booking Confirmation: A booking is confirmed when we receivea
deposit or full payment as specified at the time of booking. The package will not be considered booked
until the advance amount has been received by us. 3.2. Payment Terms: Full payment must be received
[15 days] prior to the departure date. 3.3. Payment Methods: Payments can be made via [credit card,
bank transfer, PayPal, etc.]. 3.4. Price Changes: Prices are subject to change until the booking is
confirmed. In the event of any increase in costs, the client will be notified and given the option to cancel
with a full refund or pay the additional cost. 4. Customization and Fixed Departures 4.1. Customizable
Packages: All our packages are customizable except for Fixed Departures. The packages offered by
Avaam Holidays can be customized according to the guest’s wish. 4.2. Fixed Departures: Fixed
Departure packages are not subject to customization. 5. Communication 5.1. Written Communication:
Guests are requested to have every discussion in writing as verbal communications will not be
entertained. 6. Changes and Amendments 6.1. Changes by Client: Requests for changes must be made
in writing and may incur additional charges. We will do our best to accommodate the changes. 6.2.
Changes by Company: To ensure smooth services, the company can make alterations to the tour.
Reasons for such changes can include acts of god, technical problems, sudden service issues,
government policies, or any other similar situation. 7. Travel Insurance 7.1. Requirement: Travel
insurance is mandatory for all clients and must cover personal accident, medical expenses, and
repatriation. 7.2. Proof of Insurance: Clients must provide proof of insurance before the commencement
of the trip. 8. Liability 8.1. Company Liability: Our liability is limited to the price of the services booked.We
are not liable for any indirect or consequential loss or damage. 8.2. Client Responsibility: Clients are
responsible for ensuring they have valid travel documents and are fit to travel. Clients must comply with
local laws and regulations during the trip. 9. Health and Safety 9.1. Health Requirements: Clients must
inform us of any pre-existing medical conditions and comply with health requirements for their
destinations. 9.2. Safety: Clients must follow safety instructions provided by our representatives. 10.
Passports, Visas, and Immigration Requirements 10.1. Client Responsibility: It is the client’s
responsibility to ensure they have valid passports, visas, and meet immigration requirements. 10.2.
Company Assistance: We can provide general information but are not responsible for ensuring
compliance with immigration requirements. 11. Special Offers and Upgrades 11.1. Special Offers: To
provide better experiences to our guests, our company also rolls out special offers. This includes
upgraded hotels, room categories, and vehicle types. No additional cost will be levied for such upgrades,
and this exciting news will be shared with you either before or during the trip. 12. DND (Date Not
Decided) Packages 12.1. Travel Dates: Travel dates for DND (Date Not Decided) packages should be
confirmed within 3 months of the invoice issuance date. Delays may lead to certain inconveniences. 13.
Complaints and Disputes 13.1. Complaints Procedure: Complaints must be reported to our
representative as soon as possible to allow us to rectify the situation. If the issue is not resolved locally,
complaints must be submitted in writing within [48 Hours] of the end of the trip. 13.2. Dispute Resolution:
Any disputes will be resolved in accordance with the laws of [ India/Delhi]. 14. Privacy Policy:- 14.1. Data
Collection: We collect personal data to process bookings and provide services. 14.2. Data Protection:

Personal data is protected in accordance with applicable data protection laws and our Privacy Policy,



Payment Policy

Payment Policy : - 20% of Total Package cost will be transferred to Travel setu 40% of Total Package
cost will be transferred to Avaam Holidays After receiving Confirmation Vocher 40% of Total Package
Cost will be transferred to Avaam Holidays Before 15 Days of Travel Date Please Note : For Flight and
Visa Booking 100% to be Made in Advance

Cancellation Policy

Payment Policy : - 20% Advance Or First Payment to Paid to Travel Setu is Non Refundable in any case
30%-50 % Cancellation will be Applied before 15 Days of Travel 100 % Non Refundable if Cancellation
received before 10 Days of Travel No refunds will be given in case of missed or unused services. This
includes Flights, Trains Hotel stays, meals, sightseeing, transfers, entry ticket, permits or any other
Avaam Holidays services. Avaam Holidays reserves the right to cancel your invoice if the advance
payment received is insufficient, specifically if it is less than 50% of the total tour package cost. In case
clients are suspected of indulging in any kind of illegal activity or violent behavior, Avaam Holidays will

immediately stop the services while withholding all refunds.
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What are the best ways to travel to Kerala on a Kerala tour package?

God's own country, Kerala, is an incredible holiday destination in India. Kerala boasts its rich natural
beauty and brings thousands of tourists to the state every year. Travellers commonly want to know how
to reach Kerala before they plan a Kerala trip. By Rail: The Indian Railways connecting different
destinations within and outside the state of Kerala offer plenty of options. There are over 200 railway
stations in the state alone with trains travelling from all four corners. For longer distances, there are
express trains and super-fast trains connecting Kerala to all the other major metropolitan cities like Delhi,
Mumbai, Chennai, and Kolkata. By Air: On your Kerala family tour package, travel to the state by Air.
Kochi, Kozhikode, and Thiruvananthapuram are home to the international airports. The capital city,
Thiruvananthapuram, is well connected to the Gulf countries as well. By Road: Travellers can reach
Kerala by road. Roads in the state are in excellent condition, connecting to Tamil Nadu and Karnataka
through national highways. You can choose tourist taxi, buses, and autos as your main mode of
transport. By Sea: To reach the interiors of Kerala, you can avail the sea route. There are public ferry

services, houseboats, and speed boats available.



How many days of Kerala tour package is ideal for a complete trip?

Kerala is a land of diversity. It may take several days to explore all the mesmerizing locations. However,
if you are on Kerala honeymoon package, a 4 nights 5 days tour is great. During this tour, you can cover

locations like Munnar, Thekkady, Alleppey, Kovalam, Kanyakumari, and Trivandrum.

What is the best time to visit Kerala?

Kerala experiences the most soothing weather all the year round. Pleasant climatic conditions draw
tourists to the state throughout the year. However, the best time to visit Kerala is from September to
March. If you want to visit Kerala backwaters, September is a perfect time. You can enjoy the palm-
fringed and calm backwater to the optimum. During winter, the hill stations look divine. Book your Kerala

tour packages to experience the captivating beauty of Kerala.

What are the famous Honeymoon destinations in Kerala?

Kerala is a honeymoon haven in India. The top honeymoon destinations in Kerala that you must include
in your Kerala tour package are: - Munnar: It is a popular hill station located in Kerala, famed for
picturesque landscapes and lush green tea gardens. Munnar is the first choice for Kerala honeymoon
package - Thekkady: Enjoy wild jeep safari and bamboo rafting in Periyar National Park. It is the ideal
station for adventure lovers. - Wayanad: An entrancing location in Kerala, Wayanad is an amazing place
to relax on a honeymoon. - Kumarakom and Alleppey: The backwaters of Kerala - Kumarakom, and
Alleppey are the romantic gateway that brings honeymoon couples to the state. These are the major
attractions for honeymoon couples in Kerala. - Kovalam: Pristine beach, blue waters, and Ayurvedic

massage in Kerala invite honeymooners to the beautiful location, Kovalam.

What are the things to do in Kerala on a family tour package?

- Enjoy walking through the lush tea gardens of Munnar and witness tea processing. - Watch snake boat
race at Alappuzha in your Kerala tour package. - July to September is the time of Onam festival. During
this time, you can rent a vat and witness the splendid race. - Explore the rustic life of villagers in Kerala,
especially at the backwater villages. - Houseboats in Kerala are the major attractions. Do not forget to
choose a customized Kerala tour package and stay on a houseboat. - Gorge some of the exotic native
dishes ranging from fried chips to pazhampori, appam with stew, dosa with Kerala style sambhar, puttu

and kadala curry, and Malabar biriyani.

Is it fine to take a trip to Kerala in off season?

Off season in Kerala starts from April to May. There is less crowd, humid weather and slow pace. But

still, you can enjoy great offers and huge discounts during this time.



Do | have to share a house boat or can | get it exclusively?

Sharing a houseboat or getting entire accommodation entirely depends upon the package selected.
There are available private and shared houseboats to rent in Alleppey. Staying in house boats in Kerala

is one of a unique and out of the world experience.

What type of clothes should | take to Kerala?

During summer, light cotton clothes are best worn. If visiting during monsoon season, take along

waterproof attires and raincoats. Light winter clothes should be carried in winter.

What are the best places for shopping in Kerala?

Cochin is famous for handicrafts, colourful jewellery made from beads, sandalwood bangles, etc.
Trivandrum is popular for souvenirs and terracotta works. Alleppey is a great place for floor mats,

furniture, etc.

Is it safe to travel in Kerala?

The state of Kerala boasts of being among the safest place for any tourist to travel within India. With

high literacy rate, crime rate here is extremely low.

About Travelsetu.com

TravelSetu.com, a one stop travelling solution. TravelSetu.com is like a connecting bridge between travellers and
travelling companies, we help you find the travel packages that perfectly suit what you're looking for and it is as
easy as ONE TWO THREE!

Wishing you a
Very Happy Journey

wishes from
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For Smart Travellers Only




